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Why ChildcarePro? 
 
ChildcarePro is a childcare management software solution designed in partnership with customers and industry representatives by NumeroPro, one 
of Australia’s leading child care technology providers. NumeroPro has been associated with the childcare industry since the inception of Childcare 
Assistance and as such our team members have been able to build a program tailored to specific needs of the industry.  
 
Unlike some providers who have upgraded or added to their old software, ChildcarePro was written from scratch to specifically ensure compliance 
with the Federal Government’s new Child Care Management System (CCMS) and to take advantage of modern technology which makes running a 
centre easier, and is already available in a CCMS registered version. 
 
 
ChildcarePro Features 
 
• Ease of use. The program is very user 

friendly, fast an efficient. 
• Automation of standard processes 
• Auto prompting for submissions and 

querying of CCB 
• Ability to invoice in advance 
• Full “flow through” system 
• Email of client receipts 
• Forecasting and projection capabilities 
• Windows based user friendly operating 

system 
• Over 68 Report Combinations that include 

daily arrive/departure reports, school care 
reports, and attendance reconciliation. 

• Electronic lodgement of Child Care Benefit 
(CCB) data direct to Centrelink. 

• Account generation made simple with 
accounting reports at the click of a button. 

• Easy enrolment wizard. 
• Minimal data entry on transition from 

Childcare for Windows. 
• Direct debit facilities built into the 

software. 
• Bus Roll 
• Gap Fee Calculator 
• Forward CCB projection 
• Parents can pay up to 10 weeks in advance. 
 
 

ChildcarePro Installation  
& Support 
 
The NumeroPro team includes dedicated 
fulltime Account Managers ensuring help is 
available when you need it.  
 
When you install ChildcarePro, you also 
receive installation help and initial training. 
NumeroPro provides: 
 
• Online training modules to get you up and 

running fast 
• Free software support  
• Dedicated Account Mangers  
• 24 hour emergency contact number  
 
What’s more, when updates to the software are 
available, they are free, and the software 
updates itself! 

Making business easier 
 
 
Want a simple electronic payment 
option for your parents? 
Talk to us about DebitPro which interfaces 
with ChildcarePro. 
 

 
 
Want to avoid headaches of processing 
staff wages? 
Talk to us about our electronic timesheet 
system and payroll service - PayrollPro. 
 

 
 
Need a simple and efficient method to 
communicate with Parents and send out 
statements electronically? 
Talk to us about CommsPro which can be used 
to communicate with parents at the touch of a 
button, saving time and money. 
 

 
Testimonials 
 
"We were very reluctant to transition, change is never easy. But with NumeroPro's assistance 
we got through transition with very few complications and now we would never go back. We 
now get a reliable weekly payment.  It makes cash flow so much easier and the end of the month 
is not a juggling act. Thank you NumeroPro" Rebecca - Centre Owner QLD 
 
“WOW!  What can I say?  Thank you NumeroPro!  The whole transition process was very 
daunting for us as a centre.  Fear of the unknown.  We were assisted by the dedicated staff at 
NumeroPro every step of the way.  Wish we had transitioned sooner.” Tracey – Director NSW 
 
“The new CCMS process is so much easier then what we thought it would be.  We now get our 
CCB on a weekly basis, which means budgeting is easier.  The ChildcarePro software is fantastic 
and so simple and easy to use and my Account Manager at NumeroPro is wonderful to deal 
with and answers all my questions.”  Sam – Director NT 

 

 


